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Amo tnv i6puon tou Tto (ANMZ) «MaykoouLleg MpokARoeLg kat Zuotrpata AvaAUoswv» (MZA),
Baoiletal os pia phocodia eupltepng Moldtntag. Asttoupyel pe BAon Toug KAVOVEG TIOU
SiEmouv ta NMMZI tng ZxoAng Kowwvikwv Emotnuwv (ZKE) tou E.A.M. kot tng ZXOANG
Kowwvikwv Kat MoAttikwy Emotnuwy tou Navenotnuiouv Nehomovvrioou (Ma.MNeA.). Zkomdg
Tou AliSpupatikol autou MpoypAdppartog sival n mpoodopd YyVwoewv Kal de€lothtwy ot
Bépata yupw amd tn Slaxeiplon kwduvou kal thv avaluon Sedopévwyv oto medio Tng
S1eBvoUg TTOALTLKAG

H NoAttwkn) Moldtntoag Tou Atidpupatikou Mpoypdppatog Metamtuytakwy Inoudwv (AMME)
«MNaykoouteg MpokAnoelg kat Zuotipata AvaAloswv» (MZA) evappoviletal pe tnv NoALtikn
Mowotntag twv dvo I6pupdtwy, Tou E.A.M. kat tou Ma.MeA. ou to 16pUlouv anod Kowou Kal
T(POCAPUOTETAL OTLE TPEXOUOEC CUVONKEG KOLL OTALTH OELG.

la tv vAomoinon Tng MOALTLKA G AUTAC, Ta dU0o I6pUpata, eKTOC TwV AMwy, deopelovtal va
edapuoocouy dladikaoieg mou Ba AmodeLlkvUOUY TNV EMAPKELA KAL TNV TTOLOTNTA TWV TOPWV
TWV ZX0AWV, TNV KATAAANAGTNTA TG SOUNG KaL TNG 0pyavwaong Tou AMME, tnv KataAAnAoAnTa
TWV TPOCOVIWY ToU SLEOKTLKOU TPOCWTILKOU KABWE KAl TNV TOLOTNTA TWV UTIOOTN PLKTIKWY
UTINPECWWY NG  XIXOANC/Tunuatwv/Tpadeiwv/Movadwy Kkal Tn oTeAéXwor] Toug We
KATAAANAo, SLOLKNTIKO POCWTTLKO.

H ZxoAn Kowwvikwv Emotnuwv (ZKE) tou E.A.M. kot n 2xoAr) Kowwvikwv Kot MoALTKwy
Emtotnuwy tou Ma.MeA. deopelovtal va epyalovtal pe tnv/tov AteuBovtpLo/vtr Katl 6Ao To
S160KTLKO MpoowTkd Tou Mpoypappotog tou AMME Maykoopleg MPokKANOELS Kol ZUOT AT
AvoAUoswv (M2A) wote va edpappolovral Sladikaoleg moLdTNTAG TOU AmodekVUoUV:

e TNV KataAAnASGTnTa TNG SOUNG KoL TN opydvwaong tou NMME,

e TNV emiblwén HoOnNoLOKWY AMOTEAECUATWY Kal TPOCOVTIWY, cUudwva HE TO
Eupwmnaikd kat to EBviko MAaiolo MNpoodviwy Avwtoatng Ekmaidsuong,

e TNVTPowbnoN TNG MOLOTNTAG KAL ATIOTEAECUOTLKOTNTOS TOU SL8aKTLIKOU £pyou,

* TNV KATOAANAOTNTA TWV POCOVTWY TOU SLEAKTIKOU TPOSWTILKOU,

e TN ouvtagn, epapuoyn KoL avaoKOmnon L8LKWY, ETACLWY OTOXWV TOLOTNTAC, YLa TNV
avarmtuén tou NM3,

e TO e£minedo {ATNONC TWV ATOKTWHUEVWY TIPOCOVTIWV TWV amodoitwv atnv ayopd
gpyaociag,

e TNV evioxuon twv Souwv e Toug anodoitoug tou NMS,

e TNV moldTNTA TWV UTIOOTNPLKTLKWY, SLOLKNTIKWY UTINPECLWY,

e TNV anodoTikr afLomoincn TWV OLKOVOULKWY TtOpwV Tou MME,

e TN SLeEVEPYELD ETAOLOG OVAOKOTINGNG KAl E0WTEPLKAG afloAdynong, He amotuTwon
TUXOV TPOANTITLKWV/ SLopBWTLKWV eVeEPYELWY YLa T BeAtiwon tou MMZ,
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e TNV npowbnon tng MoldTNTaG KAL TTOCOTNTAG TOU EPEVVNTLKOU £PYOU TOU SLEAKTLKOU
TIPOCWTTLKOU,

®  TOUG TPOTOUG cUVEEONG TNG SLdaoKaALaG e TNV EpEuva,

e 1tnvevioxuon tng e§wotpedeLag tou NML.
H xapa&n tng MoAwtikng Mowdtntog tou AliSpupatikol Mpoypdppatog METAMTUXLAKWY
Inovdwv (AMMZ) «MNaykoopleg MPOKANCELG Kal SUCTAMOTO AVOAUCEWV» ETILKEVIPWVETAL
oTNV MPOowONoN TOU GKOTIOU KOl TOU QVTLKELUEVOU TOU KABWE KAl aTNV EMITEVEN TWV ETHOLWY
oTOXWV Ttou Tibevtal, kabe popd, pEoa amo SPACELC, LE ATIWTEPO OKOTO TN SLapKr avAamntuén
kat BeAtiwon tou. To ANMZI Maykoouleg MpokAnoslg kot Tuothuata Avalvoswv (MZA)
QVTAVOKAG Kol avadelkvUeL TNV akadnuaikn duotoyvwpia tng 2xoAnc Kowwvikwv Emotnuwy
(2KE) tou E.A.M. kat tng ZxoAng Kowwvikwv kat MoAttikwv Emtotnuwy tou Ma.MeA., oL onoigg
£€XOUV WG Paolkd avTKEipEVO TNV Poodopd YWWOEWV KOl TNV avamtuén deflotntwv o€
Bépata Kowwvikwv Emotnuwv.

Edikotepa yla to AMNME Naykéouleg MpokAnoelg kat Zuotnuoata AvaAloewv (MZA),
Staodaliletal n:

* n avadelln ¢ kaiploag onuaoiag mou €xel n dlaxelpion KwdUvwv Kal n avaiuon
Sebopévwy yla tn dadikacia Stapopdpwong kat ANPng anmopdcewv TOCOO TNG
KEVIPLKNG dNnuooLlag Sloiknong 000 KOl TWwV ETMLXELPHOEWV KAl OPYOVIOUWY TOU
SNUOGCLOU KAl LOLWTLKOU TOUEQ,

* 1 Mpoodopd OeuaTikwy EvotATwY mou KaAUTITouy éva eupl daopa mpoBAnpdatwy
KOl TIPOKANCEWV TIOU AVTLUETWTIlEL N Bewpla Kal n mpd&n tng dlaxeiplong kvdLuVwWV
Kall Tng avaluong Sedopévwy oe ToAAamAd edia tng 51eBvoug MOALTIKAG,

*  nmnapoxn eEELSIKEVUEVWV YVWOEWV Kol SEELOTATWY KL N KATAPTLON Kal n dnpoupyla
vdnlou emumédou otedexwv Tou Ba €xouv TNV Kavotnta o) va Slakpivouv,
KATAVOOUV Kal €PUNVEVOUV TO TEPUMAOKO SIKTUO TWV OXECEWV PETAEY TOALTLKWY,
OLKOVOULKWY KOL KOWWVLKWY HeTOPANTWY Tou Slamepvolv edadikd cuvopa Kot
Slaouvdéovtal os BVLKO Kal SleBvéc eminedo, B) va edapudlouv e v aflomoinon
TIPWTOTIOPLOKWY  AOYLOULKWY KOl NAEKTPOVIKWY  UTIOAOYLOTIKWY GCUCTNHUATWY,
KOLVOTOUEG HeBOSOUC Kal TEXVLKEG Slaxeiplong KvSUVWY Kal avaiuong Sedouévwv
Kal y) va epeuvolv, cUAAEyouv, emefepyalovtal, avoAUouv Kol armelkovilouv
TOAUTTIAOKOUG KLvSUVoUG Kal ToAudptlBua, peyaAa Sedopéva yprolga ywo tnv
anoteAeopatiky Slapdpodwon kat ARPn amoddoswv oe éva  aféPaito kol
gupetaPAnto meptpaiiov,

* nmnpowBnon g SlemotnpovikotnTag, cUUdwva Ue ta BEATIoTA SLeBvr MPOTUTIAL KOl
KOAEC TIPOKTLKEC, 0T SLeBVI) TTOALTLK Kal Sloiknon cuvSualovtag yVwoTLlKA media Kal
ovtikelpeva twv OleBvwv oxéoswv, NG dlaxeipong kwdivwv, TG availuong
Sebopévwy, TN ANYPng amodpacewy, TNG olkovopiag, Tng §Loiknong opyaviopwy Kol
ETUXELPROEWY, TNG SNUOCLOC TTOALTIKAG KoL Tn¢ SlakuBépvnong.

H MoAwtikn Mowdtntag tou ANME Maykoouteg MpokARoeLg kat Tuothpata AvaAloswv (M2A),
gykplvetal amod tnv Ebkn AuSpupoatikr Emtponr] Twv ocuvepyalopevwy ISpupdtwy, sival
SE0UEVTIKN KoL SLATUTIWVETAL PE T Hopdr SHAwong, n omola dnuootomnoleital oTtov LeTOTomo
Tou AMMZ otnv NAEKTPOVLKNA StevBuvon: https://www.eap.gr/wp-
content/uploads/2024/02/PSA Quality Policy.pdf otnv kevtpikn oeAida twv dVo I§pupdtwyv
Kol avatpododoteital, SLoPKWG LE TNV EVEPYO CUUHETOXN OAWV TWV HEAWV Twv SU0 IXoAWV
(6l6aktik6  mpoowrikd,  ¢oltnTég/Tpleg,  SLOKNTIKO — TMPOOWTLKG).  GBiedappoyn,
napakoAolBnon kot avabewpnor tne, yivetatl cupudwva pe Tig Stadikaoieg tov EowtepLkou
Yuotiuatog Alaodaliong Mowdtntag tou I6plpatoc.
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